CAL STATE NORTHRIDGE

 ANNUAL GIVING TELEFUND 

OPEN PLEDGE REMINDER 2002
Hi, may I please speak with (Prospect’s Name)? 

Hi, (Prospect’s Name), this is (your name) calling from Cal State Northridge tonight.

I am calling to thank you for your pledge of (pledge amount) made on (date of pledge). (Prospect’s Name), we wanted to call to thank you in advance for sending in your gift.  As always, every gift makes a tremendous difference to our students.

(Prospect’s Name), did you know that the majority of gifts received through the annual fund go to fund scholarships in each of the colleges to help worthy students continue in school. For many, financial aid is a welcome relief that helps keep them focused on school not survival.

We have had a great time talking with alumni and parents this year and have over 3,000 parents and alumni who have chosen to support CSUN. I wanted to remind you that the end of our fiscal year is coming up and we are really counting on your gift by June 30, the end of our fiscal year.

I’d love to take care of that for you! We accept VISA, MasterCard, and American Express. (Prospect’s Name),which do you prefer to use to complete your gift?

If Yes: proceed with taking down the necessary information: credit card number, name as it appears on the card and expiration date. 

If No: I certainly understand. However, using your credit cards is like supporting CSUN the second time. It streamlines our processing costs and allows you to manage your own schedule of payment. (Prospect’s Name),could you help CSUN out in this way?

If No: No problem, (Prospect’s Name)! We excited that we have doubled the number of supporters to the university this year and would like to include you with them. As a student, I tell you I’d sure appreciate your support! (Prospect’s Name), is there any way you can contribute a more modest gift of $10 or $25. By counting you as a donor, our participation rates go up and we can obtain more gifts from foundations and corporations. Would a gift of $25 be better?

If No: That okay, (Prospect’s Name), I understand. You’ll be receiving a final pledge reminder in the mail in the next few days. We’d greatly appreciate a reply by June 30!

Thank you, (Prospect’s Name)! Have a good night!

LEAVING A MESSAGE

Hi, this is (your name) calling from Cal State Northridge. I am calling tonight to follow-up on your pledge of (pledge amount) made on (date of pledge). We wanted to thank you in advance for sending your gift in by June 30, the end of our fiscal year. Every gift does make a tremendous difference to our students and they are grateful for your support. Thank you and good night!

